CROSSROADS

FINANCIAL FEDERAL CREDIT UNION

“ART” Telephone Banking Guide
(260) 729-5072

ACTION CODES SHARE ACCOUNT TYPE CODES
10 Share to Share Transfer 001 Regular Savings
11 Share Account to Loan Transfer 011 Draft Checking
14 Transfer to another Member’s Account 015 Kick Start Checking
15 Transfer to pay another Member’s Loan 020 LifeSavers
30 Checking Balance 025 Special Savings
31 Savings Balance 030 Round Up Savings
32 Loan Balance 050 Christmas Club
33 Certificate Balance 055 Vacation Club
34 IRA Balance 070 Money Market
40 Checks Cleared by Date 090 Traditional IRA Savings
41 Last Checking Deposit 095 Roth IRA Savings
42 Checks Cleared by Check Number 096 Educational IRA Savings
50 Checking Deposits 103 Escrow
51 Savings Account Deposits 200 Business Regular Savings
52 Savings Account Withdrawals 201 Business Checking

53 ATM Transactions

54 ACH Deposits

55 ACH Withdrawals Certificates: Use Your Certificate #
56 Payroll Deposits Loans: Use your Loan #

70 Lobby and Loan Hours

71 Drive-Up Hours

96 Change Your P.I.N.

97 Inquire on Another Account

99 Help Menu



